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On l Ier Government & External Affairs
180 S. Clinton Ave.

Communications Solutions
Sth Floor
Rochester, NY 14646

VCITIZENS COMMUNICATIONS COMPANY

October 28, 2011

Mr. James M. McDaniel
Program Manager for Telecommunications i
State of South Carolina -
Office of Regulatory Staff

1401 Main Street, Suite 900

Columbia, SC 29201

RE: Docket No. 2009-220C Order No. 2009-769 - Service Quality Reporting

Dear Mr. McDaniel:

In accordance with Section IV (10)(d) and (f) of the Order Approving Transfer of Assets,
Authority, And Certificates in the above-referenced docket, Frontier of the Carolinas Inc

t/k/a New Communications of the Carolinas provides its quarterly report on service
quality.

If you have any questions or concerns, please do not hesitate to contact me at: 585-777-
5823.

Sincerely,

O ool Tarociu

Deborah Fasciano
Frontier Communications

Enclosure

Cc: Jocelyn Boyd, Chief Clerk/Administrator — PSC
Christopher Rozycki, ORS
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A.
On l ler Government & External Affairs
180 S. Clinton Ave.

Communications Solutions
5th Floor
Rochester, NY 14646

A CITIZENS COMMUNICATIONS COMPANY

October 28, 2011

Mr. James M. McDaniel

Program Manager for Telecommunications
State of South Carolina

Office of Regulatory Staff

1401 Main Street, Suite 900

Columbia, SC 29201

RE: Frontier Communications of the Carolinas, Inc. — 3rd Quarter Service Quality
Report 2011

Dear Mr. McDaniel:

Attached you will find a summary of service indexes for the 3rd quarter services provided
by Frontier Communications of the Carolinas Inc, f/k/a New Communications of the
Carolinas. All results are in compliance with the South Carolina Public Service
Commission’s objectives with the exception of Percent OOS cleared within 24 hours.
This metric missed the target during the 3" quarter due to the severe storms that hit the

area.

If you have any questions or concerns, please do not hesitate to contact me at: 585-7717-
5823.

Sincerely,
§ \, hsrak W

Deborah Fasciano
Frontier Communications

Enclosure

Cc: Jocelyn Boyd, Chief Clerk/Administrator — PSC
Christopher Rozycki, ORS
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